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INTERMEC PRINTER PM4i SOFTWARE UPDATE

Date: 9 February 2010

Quick Notes Objective: To provide the operational forces a step by step instruction on how to update the
software on the PM4i printer in order to print labels with MDSS 11 7.3 in support
of any exercise or real world operation.

NOTE: Ensure that prior to following these instructions you have 2 separate 1GB compact flash
memory cards and label them Step 1 and Step 2.

PRINTER SOFTWARE DOWNLOAD

1. On acomputer navigate to the Intermec website
http://www.intermec.com/support/downloads/index.aspx and download the following two files
onto your computer:

a) FingerPrint_PFMXseries8.xx_V8.75.0.zip
http://epsfiles.intermec.com/eps_files/eps _download/Fingerprint PEMXseries8.xx_v8.75.0.zip
b) ZSim_5.15.zip
http://epsfiles.intermec.com/eps_files/eps_download/Firmware ESIM_PD4 5.15.zip

2. Onthe Memory card labeled <Step 1> copy the following file from your computer that was
downloaded from Intermec <fp8750.bin> and place it onto the memory card.

3. Onthe Memory card labeled <Step 2> copy the following files from your computer that were
downloaded from Intermec <Interpreter Lic Agr.rtf>, <ZSim.fpi>, & <ZSim.uff> and place it
onto the memory card.
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PRINTER SOFTWARE INSTALLATION

Ensuring the printer is off Insert the compact flash memory card labeled “Step 1” into the slot in
the back of the printer.

Turn the printer on. When the printer finishes loading the software it will emit an audible tone.
Turn the printer off and remove the compact flash card.

Turn the printer on and allow the printer to finish booting up. When the printer screen displays
“FingerPrint 8.75.0” the software install was successful.

Note: If the “FingerPrint 8.75.0” screen does not display there was an error in loading. Repeat

steps 1-4 in order for the software to fully load.

5.

Turn the printer off and Insert the compact flash memory card labeled “Step 2” into the slot in the
back of the printer.

Turn the printer on. When the printer finishes loading the software it will emit an audible tone.

Turn the printer off and remove the compact flash card.

Turn the printer on and allow the printer to finish booting up. When the printer screen displays
“FingerPrint 8.75.0” the software install was successful.

Note: For printer setup and printing instructions refer to Quick Note 26-10
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